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VG ON.THE

FAMILY

9th Marine Corps District Family Readiness

Conference

The 9t Marine Corps District
had its first Family Readiness
Conference 20-21 August
2009 at Kansas City Hilton
Hotel, Kansas City, MO. The
Family Readiness Conference
was open to all spouses
throughout the 9t Marine
Corps District. We had
spouses from all eight Re-
cruiting Stations (RS Chi-
cago set the bar by sending
16 of 1ts spouses)

The spouses that attend rhe
conference had a great op-
portunity to attend the vari-
ous workshops that were
presented at the conference.
Workshop topics were:

4-Lens Workshop: This
workshop helped them learn
o “See The World Through
Someone Else’s Glasses”
which helps people to un-
derstand how to better com-
municate, work with and
build relationships with
other people or family mem-

bers.

7-Habits for Highly Effec-
tive Families: The workshop
assisted the participants in
realizing their full potential n
butlding better family relation-
ships.

The following two workshop

were pl’(‘S(‘ilI’Cd by our gl]t"h‘f

will have the “Signature
Strengths,” like Core, Playful-

speaker, Jacey Eckhart
(Author of the Homefront
Club — A Hard Knock to
Military Farmly)

ness or Organtzation to be
successful. You will have a

. “Mission Statement and Vi-
Strength of a Marine Fam- SR

. sion” for just how Spartan
ily: Jacey taught that our Ma- ? ] I

rines and therr families have Family \f’ﬂ I‘n‘].p you succeed
great strength keeping their in the life of tough knocks.
Overall, the Famuly Readiness
Conference was well at-
tended and because of the
many spouses that did
make time in their busy
schedules to attend, all
benefited by this type of
conference. It was said that
the conference was a great
success and many of the

families together through

spouses voiced their opin-
ion that the 9 Marine
Corps District should con-
tinue this conference annu-
ally. So, stay tuned for the
20d Apnual Family Readr-
ness Conference, which we
are already planning. For
more information on the
conference, please feel free
to contact Dave Gutierrez,
Family Readiness Officer at
(816) 843-3900 or Jennifer
Jacobson, LifeSkills &

The Spartan Family: This LINKS Trainer at (816) 843-
workshop that Jacey pre- 3985.

thick and thin

sented was to help them in
Problem Solving Skills and as
Spartan spouses they are a
stronger, tougher, smarter,
thinner, better lookin' military
family by learning new skills
that make life easier. You
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94 Marine Corps District Spouse’s Facebook

The Facebook page will allow greater
networking among recruiter spouses. This
will be a place we can all come together,
share thoughts, storves, even frustrations/
concerns. There iy a diseussion board
which will enable us to share insight on

It has finally arrived, each RS has their
very own RS Spouses Facebook page!!! Each
RS page is a private invite-only communaly
group; this means only those that are invited
can find this page, as well as become friends
with the group. The way it will work 15 you
various
topies; if

‘ennifer.jacobson “mil and re- ""J"’j’” v
; a ﬂpz‘b

quest Jennifer Jacobson, the LINKS & you
LifeSkills Trainer as your friend.” would

= Like to

see on

the board, simply message or email me and

1 will post it. We also have a wall where

we can send “shout outs” fo one another.

will need to
search for me,
Jennifer acob-
son (location in
Kansas Ctly,
MO), and
request me as a

“In the search engine type

freend. In your
request include the following; your name, your
Marine’s title and name (just for confirmaltion
purposes only), and which RS you are with.
Once I confirm you, I will then request you as
a friend to your RS. (once again just send that to me and I will
post it). 1 have ane request; we all use

Commander’s Corner

In addition, we can add pictures and videos
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appropriate language and handle cach
convment with respect. If there u an issue
or concern that i private or you might
guestion i’y suitability, please message ne

first. In case you are unfaniliar with

Faceboak, you can also private message
another spouse withn the group. This
should be a great source of knowledge and
comfort to all!

Unfortunately I do not have every
district spouses email address, so if you
talk to a fellow spouse, confirm whether
they received the ematl from me. If they
didn't give, them my information or give
e therrs, I will add them to my list!

Please don't hesitate in conlacting
mel If you don’t have a Facebook, sel
one up; 1 promuse you will find some bene-

fit to joining the group!! For more infor-

mation contact: Jennifer T Jacobson
LINKS & 1 ifeSkills Trainer, at
816.843.3985 Durect,
816.582.5836 Cell

jennifer.druilio(@marines. asme. mil

doctor and head of the honse while your Ma-

set records for the quality of individ-
ual they enlisted. s a resull of their
hard work, 6 out of 8 Recrueting
Stations received the Commandants
Superior Achievement Award. .. this
is “THE” award for a Recruiting
Station and an honor worth celebral-

The success of the past year
did not come without sacrifice. Each
and every one of you has sacrificed for
the recruiting mssion. This sacrifice
usually comes in the form of missed
Samily time. How many limes has

your spouse laken you on a “date” lo

rine 15 oul there accomplishing theer mission.
Thank you for your willingness and dedication
to support not only your Marine, but the 9
Marine Corps District.

1 want to thank each of you for

sticking by your Marine's side while assigned
to recrudting duty. There is nothing easy

ng. about what they are asked to do nor is there
anything easy about what you are asked to do.
But together, as a Marine Corps family, you
continue to persevere and make the best of
every situation.

Semper Fidelis,

To the 9 Marine Corps
District Families:

Your Marines did a great
Job this past fiscal year supporting the
Commandant’s efforts to enlarge the
Corps to 202,000. Not only did they

make their misston early but they also

his Preanaty 1 High School football
game? How many times have you
gone home from a restaurant with the
wailers contact information in your
spouse’s pocket? Recruiting is a full-
time position that requires hard work
and long hours. It’s no easy task
being mother, father, coach, friend,

Llolonel Bonnol

Commanding Offzcer, 9" Marine Corps Dis-
frict
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National Commander’s Conference...

On October 13 2009 in San
Diego, CA, Marine Corps Recrmiting
Command sponsored its annual National
Commander's Conference, which normally
includes all of the Commanders from each
of the District and SgtMays. However,
this year's National Commander’s Con-
ference had a little change to the agenda.
This year they invited the spouses along
with the Commanders. This added a dif-
ferent flavor to the conference. By this 1
mean the spouses had an opportunity lo
discuss Family Readiness challenges that
our Marines and families face while serv-
ing on Recruiting Duty. Also, the Com-
mander’s inent was to present a_forum to

address cnrvent and future issues facing
our Marines and families.

Myrs. Milstead hosted the
“Spouse’s Discussion Groups” the
topics that were discussed were as fol-
lowing:

Family Readiness Up-
dates] Review; Systematic Vamily
Readiness; Marrage and Famsily Sup-
port—Chaplain Programs; TRI-
CARE  Presentation; Recruiting 101-
Basic understanding of Recruiting
Duty; Military One Source; 9/ 11
New G.I Educational Bill: Lead-Star
Leadership for Women; Best practices.
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The sponse’s forum gave the
spouses an opportunity to voice their
concerns and work together to solve
zisues that our Marines and families

face day-in-day out, and how to reach

out to the famulies, which the spouses
agreed that a social network wonld be
a greal way to communtcate with the
spouses that are in remole areas of the
conntry. Urom this discussion, they
agreed that Facebook would be a great
medinm to have our sponses communi-
cate within ther Recruiting Station
Command.

Over all, the conference was a
great success and looking forward for
the next conference

It’s About the Flu!

Flu refers to tlinesses cansed by a number
of different influenza virnses. Vlu can
caiise a range of yymptoms and effects,
[from mald to lethal.

Two strains of flu, seasonal fliu and the
HINT (Swine) flu, are curvently circu-
lating in the United States. A third,

highly letha! H5N1 (Bird) flu is being

closely tracked overseas.

Maost healthy people recover from the flu
without problems, but some people are at
high risk for serious complicationy.

Extensive efforts are underway to track
and monitor the spread of all flu viruses.
In the U.S.. epidemiologists at the Cen-
ters for Disease Control (CDC) are
working with states to collect, compile and
analyze reports of fiu outbreaks. More on
the current situalion.

Llu symptoms may include fever, congh-
ing, sore throat, runny or stuffy nose,
headaches, body aches, chills and fatigue.
In HINI it enfection, vomiting
and diarrbea may also occur.

Swine

Annual outhreaks of the seasonal flu

usnally occur during the late fall through
early spring. Most peaple have natural
ammunity, and a seasonal flu vaccne i
available. In a typical year, approxi-
mately 5 to 20 percent of the population
gets the seasonal flu and approximately
36,000 fin-related deaths are reported.

This year, the ILINT (Swine) flu virss
miay cause a more dangerous flu season
with a lot more people getting sick, being
hospitalized and dying than during a
regular fiu season. HHINT (Swine Flu)
iv a new virus first seen in the United
States. 1t is contagious and spreads from
person to person. Like seasonal flu, ill-
ness in peaple with HIN1 can vary

[from mild to severe.

A flu pandemic occurs when a new influ-
enza A virus emerges for which there is
Jittle ar no tmmunity in the human
population; the virus canses serions ill-
ness and spreads eastly from person-lo-
person worldwide. On June 11, 2009,

the World Health Orpanization _@_

(WHO) declared that a global pandemic
of HINT (Swine) flu is underway.

H5N 1 (Bird) fln is an influenza A virus subtype
that is hiohly contagions among birds. Rare hu-
man infections with the HSNT (Bird) flu virus
have accrred. The majority of confirmed caves

i

bave occurred in Asia, Africa, the Pacfic, Enrope
and the Near East. Curvently, the United States
has no confirmed buman LI5N1 (Bird) fln infec-
tions, but HSN1 (Bird) fls vemains a serions
concern weth the potential to canse a deadly pan-
denii.
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DOD Homeowners Assistance Program (HAP) Details Announced:

The Department of Defense
(DOD) announced details for the
temporary expansion of the Home-
owners Assistance Program
(HAP). Using 8555 raellion in
funds from the American Recovery
and Reinvestment Act (ARRA),
which is designed to partially reim-
burse eligible military personnel,
surviving spouses, and federal civil-
ian employees whose service fo the
nation has required them to relo-
cate and sell thetr primary resi-
dence at a loss.

Potential eligible personnel include:
Active and former service members
of the Army, Navy, Marine
Corps, Air Force, and Coast
Guard Civilian employees of the
DOD, Coast Guard, and non-
appropriated fund activilies surviv-
ing spouses of both fallen service
members and cvilian eniploy-

ces. Potential eligible perionnel
who have sold a primary home for
a loss or are constdering selling
their home are enconraged lo visit
the DOD HAP Web site

f.:!f_,h:X [ hap.usace.army. wil] te
check specific program criteria, and
if eligible, apply online.

The DOD HAP has been pro-
viding financial assistance to mili-
tary personnel and DOD civilians
since 1966, mainly at base re-
alignment and closure (BRAC)
sites where government action
caused a decrease in markel home
values. White the HAP expan-
sion 15 not designed to pay 100
percent of losses or to cover all de-
clines tn value, it can help protect
elzgible applicants from financial

Jits. As ¢ iy

catastrophe due to significant losses
in their home values. Please remen:-
ber that benefits received under the
expanded HAP program are tax-
able. Representative Charles Rangel

(157 NY), Chairman of the House

Ways & Means Committee, intro-
duced H.R.
3590 which
includes a
provision
that extends
a lax ex-
emption jor
HAP bene-

bt moves
through
Congress, we
will provide
updates in
Crovernment
and You
eNews.

Progran:
detatls have
been pub-
lished in the
Federal Register and are now avail-
able for public comment.

ARRA funding atlows DOD to
temporarily expand HAP to par-
tially reimburse losies from the sale
of a primary residence in the follow-
ing prionity order:

Homeowners wounded,
injured, or ill in the hne
of duty while deployed
since September 11,
2001, and relocating in
furtherance of medical
treatment

Surviving spouse home-
owners relocating

within two years after the

death of their spouse
Homeowners affected by the
2005 BRAC round, without
the need (which existed un-
der previous law) to prove
that a base closure announce-
ment caused a local housing
market decline
Service member homeowners
receiving orders dated on or
after February 1, 2000,
through December 31, 2009,
for a permanent change of
station (PCS) move. The or-
ders must specify a report-
no-later-than date on or be-
fore February 28, 2010, to a
new duty station or home
port outside a 50-mile radius
of the service member’s fot-
mer duty station. These dates
may be extended to Septem-
ber 30, 2012, based on avail-
ability of funds.
Each of these general categories has
more specific eligibility requirements
which bave been updated at the
DOD HAP Web site btip://
hap.usace.army.mill . The U.S. Army
Corps of Engineers executes the program for
all the military branches and FLAP admin-
istrators will immediately start processing
applications.

(Source: http:/ [ www.defenselink.mil/
releases/ refease.aspxfreleaveid=13009 )
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How do TRICARE beneficiaries access information about their benefits?

FALLS CHURCIH, Va. — How do TRI-
CARFE benefictaries access information
about their benefits? TRICARE Manage-
ment Activity (TMA) officials want to re-
mind beneficiaries there are many available

resources,

“Tt 1s a high priority for us to make sure
beneficiaries know they have several
ways to get information on their TRI-
CARE benefit as well as assistance,” said
Army Major General Elder Granger,

Deputy Director, TMA.

The “first line of defense” for benefit
information should always be the re-
gional managed care support contractor

(MCSC) toll-free numbers, but TRI-
CARE Service Centers (I'SCs) are a
great option for beneficiartes who want up-

close-and-personal service.

TSC representatives are available to assist
beneficiaries with enrollments, finding TRI-

CARE network providers,
referrals and authorizations,

claims, and much more on a

walk-1n basis. Most TSCs are

located inside, or in close
proximity to, military treat-

ment facilittes (MTFs) and are

managed in the U.S. by the
MCSCs.

TSCs are also located

throughout the world. In Europe, the Pa-

S€as.

“It is a high priority for
us to make sure

beneficiaries know they

have several ways to gCI_

information on their

TRICARE”

cific, Latin America and Canada, T5Cs
are contracted by the TRICARE Area
Offices — which are additional re-
sources for beneficiary assistance over-

After beneficiaries have already sought
assistance from the regional toll-free
lines or at a TSC, another resource 1s a
Beneficiary Counseling and Assistance
Coordinator (BCAC).

There are nearly 900
BCACs around the world
and they wear many

hats. Serving at each

contractors on health care-
related 1ssues, and much more.
To get assistance with TRI-
CARE questions, beneficiaries

should first contact their

region or area oftices toll-

free at:

Health Net Federal Services,

LLC (North Region), (877)

874-2273

Humana Military Healthcare
Services, Inc. (South Re-
gion), (800) 4445445

¥ TriWest Healthcare Alllance

(West Region), (888) 874—
9378

TRICARE Overseas (Hurope, «
Pacific, Latin America and Can-
ada), (888) 777-8343 (toll-free

from the U.S. and its territories)

Beneficiaries can find

their nearest TSC by logging
onto tricare.mil/contactus/. To
find a nearby BCAC, log on to
www.tricare.mil/bcacdcao/.

TRICARE Regional Of-
fice and most MTFs,
BCACs can help benefi-
ciaries with a range of
needs, mcluding answer-

ing questions about medical coverage

Military One Source...

Military OneSource offers
three kinds of short-term, non-
medical counseling options to
active-duty, Guard, and Re-
serve members and their fanm
lies

Military OneSource counseling
services are designed to pro-
vide service help with short-
term 1ssues such as adjustment

to situational stressotrs, stress
management, decision making,
communication, grief, blended-
family 1ssues, and parenting-
skills 1ssues.

Your Privacy in Counseling
Sessions

Counseling sessions are kept
confidential, within certamn
guidelines. All counseling ad-

and benefits, coordinating with regional

heres to the same informed
consent, Confidentiality/
Privacy, and reportable-event
protocols. A family member
mav seek counseling without
the knowledge or consent of
the service member. A Military
OneSource consultant can
explain the mits of confidenti-
ality in more detail.

Counseling Limitations

Each eligible service member
or family member may receive
up to 12 sessions, per 1ssue, per

counselor at no cost. If vou
need counseling for a different
tssue, vou must call Military
OneSource and speak with a
consultant to get another refer-
ral for a different counselor.
You can see a counselor for a
maximum number of 12 ses-
s10ns

Those requiring counseling for
long-term  medical 1ssues will
be referred to 1TRICARL or a
military treatment facility,
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New Active Duty Dental Plan Launched August 1

FALLS CHURCH, Va. — Active duty
service members now have a new
dental program that started Aug.1,
2009.

The new Active Duty Dental
Program (ADDP) becomes the den-
tal care plan for active duty service
members (ADSMs) assigned to loca-
tions with no access to a military den-
tal facility. ADDP 1s also for service
members referred by their dental
treatment facility (DTF) to the civil-
ian network for specialty care or due
to unavailability of timely DT ap-
pointments.

TRICARE Prime Remote
enrollees—ADSMs with duty stations
and residences more than 50 miles
from a military dental facility—are
eligible for ADDP. Reserve and Na-
ttonal Guard members activated for
more than 30 consecutive days on
federal orders and who live mote
than 50 miles from a military dental
facility are also eligible for ADDT on

thetr activation date.

ADSMs who live in remote locations, but
work within 50 miles of a dental treat-
ment facility will continue to be seen at a
DTF.

Of the more than 81,000 dental
claims filed each year by ADSMs, ap-
proximately 31 percent of them come
from service members living and working
in remote locations. In the past, the Mili-
tary Medical Support Office of the TRI-
CARE Management Actvity handled
remote dental claims and referrals from
DTFs. United Concordia, Inc., will now
handle these claims and referrals through
the new ADDDP under a contract awarded
in September 2008.

ADSMs using the ADDP will be
able to take advantage of United Concor-
dia’s network of dentists and specialists.
No enrollment is required.

“United Concordia will establish
an extensive dental provider network
covering the United States, U.S. Virgin
I[slands, Guam, Puerto Rico, American
Samoa and the Northern Mariana Is-
lands.” satd Navy Capt. Robert Mitton,
TMA dental program director.

“TRICARE wants to ensure a
high level of beneficiary satisfac-
tion as well as controlling costs.”

Letters and brochures
are being mailed to ADSMs 1n
remote locations o inform them
of the new ADDP program. To
download the brochure, click
the dental section under the ap-
propriate region on the TRI-
CARE Smart site at http://
www.tricare.mil/

Learn more about dental
plans and getting care at http://
www.addp-ucci.com and
http:/ /www.tricare.mil/
dental.

About TRICARE Manage-
ment Activity and the Military
Health System

TRICARE Management Activ-
ity, the Defense Department

acuvity that administers the
health care plan for the unt-
formed services, retirecs and
thetr families, serves more than
9.4 million eligible beneficiaries
worldwide in the Military Health
System (MHS). The mussion of
the MHS 1s to enhance Depart-
ment of Defense and national
security by providing health sup-
port for the full range of military
operations. The MHS provides
quality medical care through a
network of providers, military
treatment facilities, medical clin-
ics and dental clinics world-
wide. For more about the MHS

go to www.health.mil
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INTERNET QUICK REFERENCE

9" Marine Corps District

http: / /www.Y9med.usme.mil

Oth District information
9'" District Face Book

www.facebook.com

In the search engine type

jennfer.jacobson(@gimail.af.mil

and request Jennifer Jacobson,
the LINKS & LifeSkills Trainer as your friend.

Basic Allowance for Housing (BAH)

www.dtic.mil .-*"pm'c]icm /bahfag.html

Contains answers to frequently asked questions
Childcare in your neighborhood

www.nacctra.org/militaryprograms
Childcare assistance for Recruiter Families
LIFELines

http://www.lifelines.navy. mil

DOD quality of life services

Marine Corps Community Services
http://www.usmc-mccs.org

MCCS services, catalogue, links to other sites
Marine Corps Home Page

http://www.usme.mil

Marine Corps information
Matine Corps One Source

http://www.mccsonesource.com

(User ID: marines; Password: semperfi)
Answets to any almost any question you have!
Marine Corps Mom

http://www.gcocities.com/Pentagon/Bunker/3957 /i

ndex.html
Lots of good interesting info and links

Marine Corps Recruiter Wives Site

http://groups.yahoo.com/group /

MCRecruttersWives/

Site set up by Recruiter spouse — good info and sharing
Military.com

http://www.military.com

General military information site
Military Assistance Program

http: //www.dod.mil/mapsite/

DOD sponsored FSC information
Military Homefront
http: //www.miliaryvhomefront.org

Portal to military family quality of life 1ssues
SITES

http://www.dmdc.osd.mil/sites

Info on DOD installations

TRICARE: Military Health Services

http:/ /www.tricare.osd.mil

Military health affairs information
TRICARE Region North

http: / [www.healthnetfederalservices.com

North Region providers, questions, etc.
TRICARE Region South

http://www.humana-malitary .com/south/home.htm

South Region providers, questions, etc.
United Concordia
http://www.uccl.com

Your dental plan information

For questions or concerns, please contact:
David W. Gutierrez,

Family Readiness Officer/

Health Benefit Advisor

9th Marine Corps District

3805 E. 155th St., Bldg 710

Kansas City, MO 64147-1309

Ph. (816) 843-3900

Fax: (816) 843-3964

Cell: (816) 547-8064

Email Address: david.gutierrez@marines.usmc.mil
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